
 
 
 
 

 

 

CITYFIT WEBSITE PRIVACY POLICY 

OUTLINE 

What is it about?  

We invite you to read the below Policy to understand how using the www.cityfit.pl website affects your 

privacy, how we monitor our website user’s behaviour, how we make use of the data collected and, finally, 

what the user rights are.  

About us  

 We are a CityFit Group company which administers the www.cityfit.pl website and processes data, 

including user personal data, as an entity determining the handling of such data. According to the statutory terminology, 

we are a Personal Data Controller. This means that we are responsible for making use of and protecting the personal 

data of our users.  

Which data? 

 As of 25 May 2018, Poland and other European Union countries apply the General Data Protection 

Regulation (GDPR). Its entry into force changed the previous rules of qualifying information as personal data. The 

information we automatically collect when you use our website [such as IP address, domain name, browser type or 

operating system type] may, in particular circumstances, constitute personal data, hence it is subject to GDPR 

requirements. On the other hand, some of the information we collect will remain regular non-personal data. This Policy 

explains how we process both categories of website-related data. 

Why do we process data? 

 Processing the data of the users of our website enables us to manage the website, make it more user-friendly 

and intuitive. At the same time, making use of the data enables us to answer user questions, ensure smooth registration 

and adapt the content displayed on the website to user preferences, if they wish so. Regardless of the above, processing 

of a certain part of data stems not from our decisions but from technical requirements of website developers. 

Can we process them? 

 We can process the data of users of our www.cityfit.pl website for a number of reasons which have been 

directly regulated by law. Primarily, there is the need to process them to ensure the functioning of the very website; 

however, the possibility of replying to user questions is equally important; finally, there is the execution of an 

agreement accepted by the user at the time of registration. Still, regardless of the reason for processing, we always act in 

accordance with and within the law. 



 
 
 
 

 

 

Do we make the data available to anyone?  

We will make the website user data available to our cooperating service providers, both CityFit Group companies and 

external partners with whom we have concluded agreements. These partners may reside both in and outside the 

European Union. Notwithstanding the above, we may share the data with judicial authorities or other state bodies within 

their powers under the law. 

User rights 

Users have the right to access, rectify or erase their personal data. In some cases they may also object to the use or 

portability of their personal data. In the case of regular data not qualifying as personal data, the user has a fundamental 

right to information, which we seek to fully implement by presenting this Policy.  

Absence of user consent 

When a user visits our website without changing web browser settings to disable the cookies, despite becoming familiar 

with the information laid out in the Policy, we consider that the user agrees to having cookies placed on their device and 

automatic data collection. Users may change their web browser settings at any time to disable cookies and block 

automatic data collection. 

Contact details 

You can always contact us on Policy matters by writing to: iod@cityfit.pl. 

MORE DETAILS 

I. Controller 

1. This Privacy Policy of the Cityfit website (hereinafter referred to as “Policy”) concerns the www.cityfit.pl 

website and addresses its users. Its aim is to explain the type, scope and applications of data and personal data 

collected automatically by the Controller to the users. Moreover, it describes user rights. 

2. CityFit sp. z o.o. with its registered office in Warsaw, at al. Jana Pawła II 27, registered by the Regional Court 

for the capital city of Warsaw in Warsaw, 12th Commercial Division of the National Court Register under 

number KRS 0000489476, NIP 5252574364, REGON 147005970. 

 

 

 

II. Data 

1. Data is collected when users visit the website. Some part of them is collected automatically, e.g. connection 

data, geolocation data, IP address, domain name, browser type, operating system type. The other part is shared 

mailto:iod@cityfit.pl


 
 
 
 

 

 

with us by the user when entering data in dedicated fields, e.g. e-mail or name and surname. CityFit Terms and 

Conditions contain detailed information on the processing of personal data provided to us by the user.  

2. Automatically collected data are obtained by placing cookies on user’s device. 

 

III.Cookie 

1. A cookie is a small text file saved by the website on user’s computer, phone or other devices. This file contains 

data on user’s usage of that website. A cookie is a basic way of storing information by the website, although a 

browser space called “Local storage” may also be used for that purpose. The provisions on cookies in this 

Policy also refer to Local storage. 

2. Web browsers enable saving and storing cookies on users’ devices by default. Users are, however, entitled to 

change their browser settings at any time and disable the Controller’s access to data collected with the aid of 

cookies. 

3. Saving cookies on user’s device and collecting data by the data Controller changes neither the configuration of 

user’s device nor the software installed on the device. 

 

IV. Why do we need cookies? 

1. The data collected using cookies allow us to ensure appropriate functioning of the website, help to remember 

user preferences (language, country) when a user visits the website and in the future, an allows for website 

improvement thanks to estimates of statistics and usage models. Regardless, specific cookies enable us to 

obtain information on trends in user behaviour, which improves advertising by adjusting it to user preferences.  

2. When using cookies, we do not store sensitive personal data, such as address, password, credit or debit card 

details. 

 

V. Making data available 

1. The Controller uses the data they collect. Moreover, in the case of third-party cookies used and managed by 

external entities, we make the data available to our partners. The purpose is for us to be provided with services 

we require to improve our services and user experience of browsing our website. Acquiring statistics on 

activity and enabling the operation of the website chat are the main services which include “third-party 

cookies”. 

2. In order to raise the efficiency of Services offered, some of our Partners have their registered seats in countries 

located outside of the European Economic Area, where the level of personal data protection may not be on par 

with the standards of the European Union (United States of America). However, in such cases we sign 

appropriate agreements with our partners which feature Standard Contractual Clauses approved by the 

Commission: https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-

contracts-transfer-personal-data-third-countries_en 

 

VI. Cookie types 

1. Strictly necessary cookies – help to make the website useful by enabling basic features such as navigating the 

website. Without those cookies, the website cannot work correctly. 

2. Third-party cookies – cookies of external entities with whom the Controller cooperates, who place their own 

cookies to provide services for the benefit of the Controller. Regardless of the above, the Controller points out 

that third parties may register user information if they click “Add” or “Like” icons typical for the particular 



 
 
 
 

 

 

third party when visiting Controller’s website. The Controller controls neither third party websites nor their 

actions, and encourages to become familiar with the terms of use and privacy policy of such websites. 

3. Persistent cookies are cookies often stored for a specific period, also after closing the browser and terminating 

the session. This means that a user returning to the website will be recognised.   

4. Session cookies are deleted upon closing the browser and allow the website to monitor user activity during one 

session.  

 

VII. Right to delete 

1. A user may restrict, disable or delete cookies at any time by changing browser configuration. For more 

information on cookies configuration in your browser, see the “Help” menu of your browser. 

 

VIII. Cookies used by the website 

 

The list below is updated as soon as possible, although the table may temporarily be missing certain cookies. 

Cookie Type Purpose Time 

__oauth_redirect_detector HTTP Enables the website to manage the chat in order to 

adjust content to the user. 

1 day 

_icl_visitor_lang_js HTTP Enables the website to remember user’s preferred 

language. 

1 day 

CASID HTTP Enables the website to optimise chat functioning. Session 

wpml_browser_redirect_test HTTP Enables the website to remember user’s preferred 

language. 

Session 

__lc_cid HTTP  Strictly necessary cookie. Enables chat operation on the 

website.  

3 years 

__lc_cst HTTP   Strictly necessary cookie. Enables chat operation on the 

website. 

3 years 

rc::a HTML  Strictly necessary cookie. Enables distinguishing user-

generated activity from boot-generated activity. Allows 

for compiling reliable statistics on the website.  

Persistent 



 
 
 
 

 

 

rc::b HTML Strictly necessary cookie. Enables distinguishing user-

generated activity from boot-generated activity. Allows 

for compiling reliable statistics on the website. 

Session 

rc::c HTML Strictly necessary cookie. Enables distinguishing user-

generated activity from boot-generated activity. Allows 

for compiling reliable statistics on the website. 

Session 

__lc2_cid HTTP Enables the website to remember information that 

changes it depending on user preferences. Dedicated to 

the chat operating on the website.  

3 years 

__lc2_cst HTTP Enables the website to remember information that 

changes it depending on user preferences. Dedicated to 

the chat operating on the website.  

3 years 

__livechat HTTP Enables chat personalisation on the website. 3 years 

_ga HTTP Assigns an ID which enables compiling statistics on 

user activity on the website. 

2 years 

_gat HTTP Enables compiling statistics on the website. 1 day 

_gid HTTP Assigns an ID which enables compiling statistics on 

user activity on the website. 

1 day 

_hjid HTTP Assigns an ID for the duration of the session. Enables 

compiling statistics on users’ activity on the website. 

1 year 

_fbp 

_fr 

HTTP Marketing cookies are to track visitors on websites. 

Their purpose is to show appropriate advertisements 

and 

engage an individual user, making it more valuable for 

the publishers and external advertisers. Used by 

Facebook to provide advertisers’ advertisements.   

3 months 

_gcl_au HTTP Advertising cookie. Used by Google AdSense to 

provide advertising products.  

3 months 



 
 
 
 

 

 

NID HTTP Advertising cookie. Assigns an ID used to identify 

devices returning to the website.  

6 months 

test_cookie HTTP Cookies verifying browser settings related to placing 

text files on user’s device. 

1 day 

 


